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Log in
Trouble legging in?
e
UL THE MONEY N
THE WORLD Trouble logging in
Login Register
Select an issue
-
I've forgatten my password > I

1. Download Wise app (not Andrews FCU) (skip to step 6 if you already have Wise app/account)

2. Selectlogin

3. Click “Trouble logging in?”, then “I’ve forgotten my password”

=

Reset password

Enter the email address you registered with.
We'll send you an email in order to let you

choose a new password.

Your email
CHECK YOUR ~ y 4. Input your email connected
EMAIL Need help? Read this Help Centre article. to your AndreWS FCU account
and retrieve the change password
Get a new password inbox ” link from your email
B g 6 = : 5.  Create your new password
Login
Twise ‘Your email H H
Need a new password? | ‘ 6. LOg in to Wise
Password

Get & new password |

9

Log in
Thanks,
The Wise team Trouble logging in?
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Click “Get account details to get

Choose “Euro” and select

“Confirm”

Send 20 euros with US dollars with
payment method as ACH - “Paying With
Connected Bank Account (ACH)”*

*This step is necessary to create your
IBAN; once the transfer is complete, you
may choose to send the funds back to
your U.S. account

Home 4

Send Add money

@ Add a currency to your account
@

& Spend and withdraw abroad
B

f Get account details to get paid
na

H &

Connect your U.S. bank
account to Wise

Connecting with Plaid is secure and you can

keep using your account for future
payments.

It also helps us verify you'll have enough
balance far each transaction.

1 You'll be directed to log in to your
LS. bank

~/  You'll get verified inless than a
minute

fi1 Use the same account later when
you pay for your transfer

#7 Remove this connection any time in
your account Settings

Instant verification

Pay another way

Choose a currency for
your account details
Account details let you receive payments and

salary, as well as set up Direct Debits. Each
currency comes with local details.

17 Get details v R X

Complete these steps to
get your account details

You'll get the following account details: IBAN and
Swift/BIC

Steps to complete

[ Deposit 20 USD
You only need to do this for your first
set of details. You can use this money
later.

Verify your identity @
We'll need to check your ID. It's
one of the ways we keep your
money safe

Get account details

‘ @ Euro v

EUR account details come with: IBAN and
Swift/BIC.

Confirm

Looking for a different currency?

X

¢

& 1USD=0.8617EUR >

You add

®cor - 20.00

= roinoin —
= United States dollar

Paying with
fit Connected bank Change
account (ACH)

10. Select “Instant Verification”
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Wise uses Plaid to connect your
account

£ +1 Phone ‘

4 Use vour phone numilier to loa in or sign up with Plaid

& AU +61
1 CA +1

= DE +49
= ES+34
1l FR +33

laid's Privacy Policy

58 GB +44 id.com

Bl MX +52

B PR +1

Wise uses Plaid o connect your

=]

Terms apply. By continuing, vou agree 1o Plaid's Privecy Policy

1

i7a%)

I
[

account

+1 Phone

r phone number 1o in or gign up with Plaic

le go faster nex lime. Learn more

Usey

and to receive updates on plaid.com

@ PLAID

Select your institution

‘ £ andrews|

Andrews FCU
www.andrewsfcu.org

r

Continue as guest

Vv 2= US+1

11. If you have one of the listed country codes above, enter your phone number to use Plaid

12. If not, click “Continue as guest” and search for “Andrews FCU” to log in

13. Select the account to withdraw the opening deposit from

14. Make deposit by selecting “Pay”

B rao

@

Select account

Plaid will only share data from the Andrews FCU
account you select with Wise,

BB pLam

(v)
Almost done

Press Continue to finish the account linking process

Pay from your connected
bank account

Please confirm your payment with this bank
account

fll Kasasa Checking
USD Checkin s

Pay
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X addmoney v A X I Add money v R X

Verify your identity with : : :
your driver’s license Verify your identity

15. Proceed with identity

Please choose the country that issued the

ID you have on hand. verification requirements from Wise
ID tssulng country - select “Take Photo”
United States of America v

16. Choose an ID (not military

. A Document type CAC) and take a picture
Go and get your driver's license — you'll
need to take a photo of it. Driver’s license
& Your datais processed securely
Take photo Next

Can we run an automatic
check of your selfie?

For you this means:

« we, or our verification partner, will use
technology to compare your selfie and
D

« we'll securely store your biometric
data (a scan of your face) for up to 1
year

Now it's time to take a
selfie Cur team can manually compare your selfie
and ID instead — but this might take longer.

We'll compare it to the photo in your driving

license to make sure it’s you. Yes, check automatically
Tips for a successful selfie: ( R, >
= Make sure you're somewhere with a

17. Submit a selfie by stable internet connection,

R You can change how we use your biometric
= Hold your device upright to make sure 9 y

fOllOWI ng the inStru Ctions the camera records in portrait mode. data any time, under Settings. Learn more
. in our Facial Scan Privacy Notice and
provi ded Privacy Policy.

1 Stay on the page. Don't switch
tabs or apps until your selfie is

1 8 C“Ck “Yes, CheCK uploaded, even if it takes a little
. 9 . longer. Otherwise, you'll have to
automatically” to expedite the i Sl
ID review process
Continue e
Securely uploading your
selfie
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Home

Send Add money

®-

Earn £50 At

Request

1 =0 - Add another
20.00 account.
19.
20.

account details

21.

Q EUR bhalance
20.00 EUR

1 1BAN ending [l

=F © i N2

Add Convert Send Request
Transactions Options

To your EUR balance
Added

+ 20 EUR

Return to the Wise home page and click the Euro box

EUR

Account details

X

Receive EUR

From SEPA and 100+ countries

m =
: g
- (]

Can receive EUR and other currencies. How it
works

Swift/BIC

Only used for international Swift transfers

Bank name and address
Wise, Rue du Tréne 100, 3rd floor,
Brussels, 1050, Belgium

Some senders may need this. Learn more

Share

©

o
o

o

Select on the IBAN field under the current balance to retrieve your

Your IBAN and BIC information will populate on the next screen

*The opening deposit may have to compete processing to retrieve your IBAN

information
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